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"I ROSE CITY - Glenn \\IjOOn is on
IWJII a roll now. He ak:es a long pull from a
eM can of Mounum Dew 00 the conret-

encc: room abk, then pirouettes 00 the door
l<ading ""aide md san<h d>= uL;ng """"
er dnlg on a Marlboro mmthol.

"I\~ got three addiai0ns," hecon~
We11 get to the third one a bit brO".
Foc now, Wilson continues his discourse on

his am2zing Internet company. M·J3 Access.
how he's dedic:lted to bringing No~st

Michig:m into the new century and why it's so
impomnt.

"When I get it so that every kid has high
~ Imetni..'t in my al"(."3, I'll f(:cl good,.. he
said. '" ...·:Ult digital learning lOr a~t)' kid,
period. End of story. When a Lid in Moscow
has a better service than me lids in ROSIe City,
well, dut~ just \\TOOg. In order lOr our kids to
compete: tomofTOW. we need the t«hnoIog),
now."

.W so long os tho>< IMng in k9-p<>p<>b«d
areu - like most of the sene's Northeast 
muse: depend on thciT local phone companies
or cable oompanies for such important senic
es as broadband wireless, well, don't get him
",ned.

For a guy ...nose motor is g.lw<I)'S running,
...ith or without the nirotine and the C3fJcinc
jolts. Wilson shifts his soap box into O\"erdm-e
at a mere mention ofphone companies. He is
OUtr2pi by the nltes oornpanics ch:uge for last
=twy's~

""I'M phone S}~ up here is :mtiqu:u~....
he..m. "00 the,. ""~ <he toehnoIogy to fix ;t;
AbsoIutd)·. \-Vill they:-

Wilson bughs sardonially.
"I want to bury those guys,.. he adds. "They

makr: lill: misenble. 1be small toWnS hm: just
as imporunt needs as the big dties that they
(phone companies) care so much about,
There's JUSt not: the same demand in numbers
up here. so they don't care,"

If)'ou haven't figured it OUt by now, \\'ilson

"'=

"We need twO things des
per.ncly ht:re: infr.asoucture
2nd the popubtion to dm-e it
\lith a good bbor fortt." he
said. ""Iy p:ut is to m:tke SUR:

we M\"e the tedmologk:al
in&2structure"

He's well on his \\'ay.
\Vid\in a few reus ofsumng
his own compan}' out of
shet.'t' frustration, \\'ikon, "I ,
l:ays claim ro the largest coo
tiguous wireless lntemet grid
on £:lith.

NOt bad for a guy who
should be early into his
mirement from the milia.ry.

But \\ilson's An1l)' ca~

was shan-lived :lfter he
\lo'OUnd up being nearl}' fbt4

tmed by an artnOf'ed person4
IKI ClIT'icr that tool.: :I wrong
turn through the woods
while on nunem'el'S at Fort
Carson. Colo. - llnd his lift
changt.-d fon.....'Cr.

"I had lily whole Clret:r
planned," he said. "and then I
got run Qn:r by an APe..,

Fresh out of me Anny,
Wilson enrolled in :In engi
n«ring progr:am :It Ferris Stue, ~ing
compu."...,Kk-d <ksign. Ikfun, he gndwt<d,
ht went to work as a draftsman fOr- a Grand
FUpids finn, but it was :I basK: computer pr0

gramming t.."'OUI'St he rook in college that put
him &r ahcwI or the learning CUI'\"e.

"It \l11S 2 joke course, but I learned 1 had 2
natural gift for it," he 5;lid...~~,soon, I \I'aS
designing programs,"

After a stint designing O\'en fu.'tUtcS for the
company that makes StOves for SubwlIv.
\-\%00 took a job \lith S~Tnbol Tedmo~
in the heart of Silicon Valley - Com: ,\tcsa.
Calif,

"I Wll$ \lvrL:ing with some of the lnost 001
Iwlt guys in the world," \\'ilson n:alkd. "I
got: in w:ar O\'tt my head, hut: I brought my
.\lichig:an \lnrk edUc"Airh me to California."

1be son ofa ,\lichig:tn f.mnerwho was dis·
2b1ed by injuries in the Korean 'VOIr. \ \'ilson
In:maged not: on!)' to survi\-e, but thm~.

, \ 'hen his company became: me t2rgtt of a
corponue buyout, 'Vilson had tWO options:
MO\"e to New Vorl.: or take a buyout, He took
the buyout, planning a OIteer:as a hired gun in
the soft\\'are: design business.

On :a ,lsit home to I\lichig:m. he met his
wife. Tracie. As a oorpor.ueconsuJa.nt, \>\'ilson
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could "'uk anywhere. All he needed was :a
cornpu[CT and UI Internet axmcc:tion.

.."~ bask:ally narrowed our choices to
KenNel)' 2nd Colorado," Wilson said, "so
we: threw a dart, and it took us to
CoIondo."

Pagosa Springs, Colo., a toWn 50 small
dut the: Worid \VJde \\~ 'Ilo'2S but a
rum<l<.

"I picked :l town that didn't Iuvc:
Internet," said "~lson, So while develop
ing software he st2m:d his own Internet

companies. Pagosa Worldwide and
Durango Woridv.idc.

Wolson sold <he compornes, ....bling
him to rnc:JYe his &mily ofsix chiJdml bad:
to Michigan, ",ttere he could once again
hang 1I consulting shingle and get back [0

his first love.
"I'm:l programmer lit heart,.. he said. "I

just ....~ttd to de\dop some softw1re. II

He and Tr:acie pidced out. pleasant lit
de f.mnInmc:h in Rose City, justoffM-33,
the n:xld that wouJd taL.-e them to her
hometOwn of Mia. about 15 miles away.
The place was big enough for her horses
to ro:un. The kids had good schools to
,tttnd.

Lift was going to be just ptrfect. or so
\\/ikon mougfu-wltiJ he tried to get an
lnt=et hookup.

"I was told I could sign up lOr one at the
local Iibl'lllry." he said. "\\!hen I called, the
Iad)' said she'd mail mc an :application. I
tokI her to send II €ax insteKl, tN.t it's a lot
-.. dnl ""y. She saKI, 'Oh,!h=!h=,
no hWT)'. 'There art J2 people ahead of
you.'

""Then she described the Internet c0n

nection &om heU," 'Nilson recalled. "How
it was busy from the time the kids got
home &om school Wlol the: wee hours of
~. ."
u~monung.

"1 told her, 'Good news. 1 don't need
>"Om help. I'll buHd the m8!!'" (...,1....)
network you'..'t ever seen. And she said,
'Oh would you, please? We oould milly
use a good netVo~' She egged~ right
on."

So he <lid. Usmg moRIy 1_.... <quip
ment from boxes he brought with him
from CoIondo, w,!son began building hi>
network. He ran :l dedicated Internet line
to his home and built a [ower to bro:adtast
<he high-speed ,;gnoI to ...roy ...den...
He bought a~.~,modmls and soon as
he \1,2$ up and running, no longer having
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on his payroll. ''Nov.' remember,
che)'re ldIing !his 10 the guy
who's ptO\iding thma "ith their
IUgh-spec<! Internet ...,;.".

"I said. 'Either change the law
or I shut it down.'"

No laws~ dunged, but the!:
rounty qWcldy _ed M-ll
Aro=ss as an c:ssc:ntial service to
the oounty, putting M-H on par
....-ith police, fire and emergency
mt:dial are. He!: em build pyr.l
nlids out there now, ifhe wanted,

M-3J Acct:ss means every bit as
much to many kx::al businesses, as
.<11.

Vlhe!:n Brad Grttn's Aa
Hardw.are srores in \\~ Br:mch
and Rose City began to lose busi
ness after big box StoreS like!: Wal
l\Jlm:met Home Depot lllO'Yed in,
he looked ro.- wa}'S to expand and
S2\~ his business. He!: ""3llred to
open a twttware Store in
Standish, bot ......2$ mid by his serv
ice providers that it wuuld cost
him 2bout $15,000 per location to
upgrade!: his computer systcms
"ith high-speed Internet scMce
md tie dlem 011 togethtt.

Hc turned to Wtlson for help.
"I'd hond ilirough d"

grapevine there W2S this auy guy
in Rose City, so I gave him acall,"
Green said. "Glenn pUt up a
rov.-e:r in thc right Iocarioos and
bounced radio signals - hO\\"e\U'

that ....'Orb., The peopIc that pro-
vide our pointofsales S)'StcmS had
nen:r worked on 2 wireless sys
[em before. At first, they refused.
'lbcn rbcy kicked and screamed a
linJc. But when we pG\\'cred
el"er)'thing 00. eluy single piett
of equipment in all~ srorcs
.....orked perfecdy.•

The cost to Green for:lll three
locations: About 5300, an e!:nor
moos S3\mgs mat c:nabled him
ncx only to say in business, but
gro..... it. "Wc'd be~ in the
""":Ira- other.....ise.· he added SiItt
then, he's bcoomc an ardent sup
porter of t.'YCf'Ything Wilson is
doing.

"He!: alks big, and hC5 a.N".l)'S

thinIdng big: Green said "But
Glenn won't commit to s0me

thing unless he kno.....s he can do
it. And hes 21"""2)'5 been theTc for
m."

to dQI long-distance to his old
company in Cokndo to get reli
able Internet.scn~

His initial con\'er5:ltions with
the 1000l library took place a few
days before Christmas, followed
by some serious and sometimes
tempestuOUS discussions with the
IoaJ phone rompon;es. B)' Feb.
19, about tWO mondu later, he
was up :md running his own
lmemer comp:my. On Much 1,
11<1-33 Access Wl15 open to the
public.

Since !:hen, the axnpany has
Pf'O'ided Internet senitt in some
fonn to ne:ar:l}t anybody in
Northeast Michigan \\w wants it
- and that includes broadband
wireless and DSL

And just like that, Wilson had
introduced the ITlOSl: cost<fficiem
means of bringing senice to 2

runl :ltt:lI In the process. he
QPt:ned the f100dg:ncs for- the
kind of economic growth the
<egMm 1= ""'ggled foo' d=d"
to achie\-e.

This spring, Wilson pbns to

Iu:\"t: a system in place that \lill
make l\lioand Rase Gtythe envy
ofmuch ofthe rest ofthe state by
equipping them \lith roaming
wireless technology 2\'lIil3ble
through a J'Il-mile r.wJius of the
downtown in each oommunity,
gn-ing residents and visitors
aettSS to the tIlO5f Sl3re--of-thc-art
system 3\':lilable anyw~ in the
world.

The S)'Ste!:m, which he hopes to
exp2nd throughout the
N~ should gil-e the rqion
a leg up in attl"2Cring business :met
industJy as weu as towism.

As his comp:ln~' beg:m to grow,
\·'~Ison ne<.-de<! more buildings to
aceonllnod2te!: a larger staff.
(,~ceody. , clUden roop had "''en
spruced up for use as an office,
2nd much of the space in Trxit:'s
ho<se born W>l bang med foo'
C!:SSCf\tUl cquipme:nt.) But things
C31nt: to a head whm :I county
bUl"ClllCrdt threatened to deny a
pennit to build, sirlce \\rL1sons
propt:n}' W2S :wned residential.

1beoounty tokl us we w~ren't

:lliowed to Iul~ all t:ht:se t:mploy
t:eS OUt ~," $:lid lVllson, who
has nearly thn.-c dozen workers
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When Kinbnd Community
College in Roscommon Yo"aS

IooIcing to upgnd< il> _wi<
and lNybe 5a\"C: l few bod:s in the
process, it turned to \NIIson, too.
Tim Scherer, the college's direc
tor ofinstiNUonai servias, recalls
the fim time he met Wilson.

"He's ~rwhelming at the
be.-ginning," Scherer said. "And
the hardest part is a1wtys getting
to beUeve he can ddh-er whu he
says he'U deliver. But he's conlin·
..,.,,)y ddh=<! 00 everydUng
we\"C: ~"eI' t:alkM about. That's
been most imprcssivt."

The coIJcg< no< only 8'" twK<
;1> fonner capocity. but spm<h
upward of$100.000 less per r=
with M·3J A1::c%ss.

"He definitely has the interCSC>
of the Wx2l schools and conunu
nity as dose to his top priority as
he can and still be in business."
Scherer said. "And people ha\'e a
Iurd time believing that. It's real
hard not to say. 'Ob )'eah. right.
This is too good to be tr\le.....

Scherer W2S so impressed v.ith
\Vdson's honor, conunianent and
muaJ manner th:at he~ him
ro sen-e as best man at his v.-ed
ding IN_. On. of!he few
~ \.Vllson b:as eo.-er been at 11

loss for words \IOU de:ln"tring the
toaSt. For all his bluster, he's not a
public speaker.

Nor is he the \I'Orld's greatest
businessman. And his account
ants are beginning to convince
him ofdut.

"I didn, build dUs thing 00 •

~ to mal:e money," he s:Ud.
"At some point, \\o"t ha\.-e to 6gure

OUt how to do that."
And 1hough he h2s pm.-of

his li~'s savings into this compa
nj'. he dispu... !he 510 million
6g= dtlt h2s been pubOshed in
some "J'O"'. '~bybe !Wf ",,~.
heconf......

All he knows is that it's not

uncommon for people to stOp

alongside the road when they see
his trucks and inquire on how
they can get M-H Aca:ss at their
hou>e.

"T1Us roumry was built on
supply and ~.. he said.
'"1be denwKI is there.
Somebody\ got: to do it.. AU rm
roncemcd about is being ab&e to

satisfy the dcnwld y,ithout ~
ping people off."

Meantime, Wl1son docs :allow
himselfone indulgence be shares
~ith his wife: hot cars. not:lbly
Must:lngs. Their collection
includes ill '65 blue coupe. her
wedding present to him; ill '72
blue coupe, his wedding present
to her; ill 70 .;"'1adI. I ~'im a 418
COOn Jet; a '69 red CXllIpe;:II 71
Grande, red \loith bbd: racing
Stripes; an '03 red Mach I; a '96
green Gfi and one more be
recendy ordered, :II new Musang
Cobra widl a 458-horsepower
engine.

That third addiction, if }'OU

ha\-en't figured it out by now?
Speed - be it on the roads or on
the World \VIde Web.

Glenn Wilson lives his life v.ith
hi. foot to !he fIoori>oard. And .n
of Nonheast Midrigan ;, riding
.ho<gun ~ith him, heading fuJI
bore into ill nN' century. A
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